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	Time
	Event 
	Authors

	
	
	

	13.30-14.00
	Registration and Lunch
	

	
	
	

	14.00-14.30
	Welcome 
Global Outsourcing in Difficult Times
	Leslie Willcocks

	
	
	

	14.30-15.00
	Innovation Challenges in IT Outsourcing Relationships
	Sirkka Jarvenpaa

	
	
	

	15.00-15.30
	A Systematic Approach to Optimise Management in Global Sourcing Relationships
	Laura Ponisio

	
	
	

	15.30-16.00
	What does it Take to Make Outsourcing Work on a Daily Basis?

	Sabine Madsen and Keld Bødker:

	
	
	

	16.00-16.15
	Coffee Break
	

	
	
	

	16.15-16.45
	Microsourcing Contractor Independence: Experiences from the IT industry
	Katerina Voutsina

	
	
	

	16.45-17.15
	Towards a trustful communication - an application of media synchronicity theory in ITO
	Erik Wende

	
	
	

	17.15-17.40
	Governance of IT Outsourcing Arrangements in the Banking Sector
	Eleni Lioliou and Leslie Willcocks

	
	
	

	17.40-17.50
	Closing words 
	

	
	
	


